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EMS Teams  
With ER  
to Provide Fast, 
Expert Care

When someone in our county dials 
911, the call may come with 
uncertainty, anxiety and sometimes 

even panic.When the call is reporting a medical 
emergency, it sets in motion a carefully 
orchestrated network of experts, guided by 
training and experience.

Michael Jenks, M.D., chairman of the 
Fauquier Hospital Emergency Department  
and medical director for Fauquier County’s 
Emergency Medical Services, explains that five 
years ago, one paramedic team located in 
Warrenton served the entire county. Today,  
six trucks are stationed at rescue squad 
headquarters around Fauquier, cutting response 
time from 25 minutes five years ago to an 
average of six minutes today.

Dialing Dispatch
All 911 calls are fielded by emergency 
medicine dispatchers, and a determination is 
made about the level of assistance that's needed. 
For non-life-threatening situations, an EMS 
specialist with Basic Life Support (BLS) 
certification may be called upon. For something 
more serious, a paramedic with Advanced Life 
Support (ALS) will be dispatched. Dr. Jenks 
explains, “ALS certification means that the 
paramedic can start an IV and administer a 
greater range of medications.”

Dr. Jenks says that the dispatchers are 
very adept at quickly determining the 
level of care required. “Someone may call 
to report that a friend or family member 
is having an anxiety attack, requiring Basic 
Life Support care. However, through 
questions that the dispatcher is trained to 
ask, he or she may discover that the 
patient’s symptoms are possibly those of a 
heart attack, requiring an Advanced Life 
Support response. Dispatchers do a great 
job at getting the right equipment and 
personnel on the road, very quickly.  They 
are also trained to calm people on the 
line; they can even explain how to deliver 
CPR or other lifesaving measures that can’t 
wait the few minutes it might take for a 
paramedic to arrive at the scene.”

On-Site Expertise 
Once emergency care is delivered at the 
scene and the EMS worker establishes that 
the patient needs to go to the hospital, the 
patient is placed in the ambulance and the 
hospital gets a heads-up about injuries and 
arrival time. If the patient’s injuries are 
severe enough, the EMS worker can ask for 

a helicopter to meet them in a nearby field 
or parking lot so that no time is lost.

Ready to Treat Emergencies
By the time the patient arrives at 
Fauquier Hospital’s Emergency 
Department, the hospital staff has the 
right people and equipment in place to 
assess and treat the patient. 

Dr. Jenks says, “The EMS providers  
in Fauquier County demonstrate the 
dedication, compassion and skill to 
administer life-saving care to the 
residents of our county in moments  
of dire need. They are truly the safety 
net for our population."

   Thomas M. Billington, Fire Rescue 
Chief for the county, added, "We are very 
proud of our career and volunteer men 
and woman who provide some of the best 
paramedic services in Northern Virginia. 
The success of our system is not due to 
one person, one unit or one fire station. 
The success is the result of a cohesive 
system of fire and rescue personnel 
working with Fauquier Hospital and our 
911 dispatchers as one team."

 

By thE numBErs
•  Fire and rescue stations in Fauquier 

County: 11 

•  Career firefighters/EMS providers: 
68, ranging from EMT-basic through 
critical care-level paramedics

•  Volunteer fire/rescue members: 450

Colleen shanney, clinical technician in the Fauquier 
hospital Emergency Department, is also a paramedic 
with the Warrenton Volunteer Fire Company.




